Coronavirus (COVID-19)

Update

______ 24th March 2020

Message from
Gary Hall,
Head of Homes First
I know you will all be
feeling concerned about
the outbreak and spread
of coronavirus (COVID-19),
but I want to reassure you that Homes First are
taking every step possible to make sure that the
vital services you rely on continue to support you
during this diffcult time.
We’re working closely with our partners in the
health, policing, private, voluntary and community
sectors to ensure Lewes District, Eastbourne
Borough and Eastbourne Homes can provide you
with the support you need. Some of you may need
extra support and it's important that everyone
knows what additional support they can apply for
and where to fnd it.

We have a dedicated coronavirus (COVID-19) web
page that we are updating daily:
www.lewes-eastbourne.gov.uk/community/covid-19
We will also be issuing regular printed updates
like this, as we’re aware that not all of our
residents are online. In this frst edition, we’ve
included details of what to do if you are
experiencing hardship.
Following the Government’s announcement set out
below, we’re now restricting all personal contact
and will only visit tenants and leaseholders in their
properties when absolutely essential. Our phone
lines are likely to be very busy, so please use
digital ways of contacting us if you are able. This
includes web contact forms, live chat and email.

Please be assured that Homes First will
continue to work hard to support you,
your families and communities.

Gary Hall

Government announcement – 23rd March 2020
The Government guidance says people should only leave home
for one of four reasons:
1. Shopping for basic necessities such as food
and medicine. Shopping trips should be as
infrequent as possible.
2. One form of exercise a day such as a run,
walk, or cycle. This should be done alone
or only with people you live with.
3. Any medical need, or to provide care or to
help a vulnerable person. This includes
moving children under the age of 18
between their parents' homes, where
applicable. Key workers or those with
children identifed as vulnerable can
continue to take their children to school.

4. Travelling to and from work, but only
where work absolutely cannot be done
from home.
Even when following the above guidance,
people should minimise the amount of time
spent out of their homes and should keep
two metres (6ft) away from people they do
not live with.

The government is also stopping all
social events, including weddings,
baptisms and other ceremonies –
but funerals will be allowed.
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paying rent
If you are having trouble
paying your rent, please email:
customerfrst@lewes-eastbourne.gov.uk
You can also chat live with an adviser via our
“live chat”, available on all pages of our
website.
If you are unable to contact us through the
above methods please call 01273 471600
(Lewes) or 01323 410000 (Eastbourne).
We’re currently experiencing high call
volumes, so you might experience a longer
wait than usual. Please be patient; we aim to
answer all calls as quickly as possible.

Universal Credit supports you if you are
on a low income or out of work.
It includes a monthly payment to help with your
living costs. If you’re already claiming Universal
Credit and think you’ve been affected by
coronavirus, contact your work coach as soon as
possible using your online journal.
If you’re applying for Universal Credit for the frst
time, make an appointment for a new claim
interview that will take place by telephone with a
work coach. You will be given the number to call to
book this appointment when you have submitted
your claim online.
The Department for Work and Pensions has a web
page with information about coronavirus and
claiming benefts. Please check the page regularly
for updates:
www.understandinguniversalcredit.gov.uk/coronavirus

Report an emergency repair
Following the most recent government advice,
we’ve made some changes to help keep
residents and staff safe:

What is an
emergency repair?

• You should only contact Homes First Repairs
if the repair is an emergency repair which
cannot wait
• If you contact us to report a repair, we will
ask you if you or anyone you are living with
are ill or self-isolating
• We may ask you to send in a photograph of
what needs a repair, in order to avoid a preinspection visit
• When carrying out repairs, you will be asked
to leave the room where staff are working if
possible
• All staff will wash their hands before
entering your home, they have their own
facilities to do this

Emergency repairs are those
considered necessary to ensure the
health and safety of residents. They
include:
• Total or partial loss of gas supply
• Total loss of heating or hot water
(November – April or for
sheltered housing)
• Total or partial loss of electrics
• Total or partial loss of water
• Unsafe electrics

Please don’t be offended by any of the actions
above; we’ve asked staff do this to help keep
them and you safe and to limit the spread of
the virus.

Emergency repairs –
out of hours
If you need to report an emergency
repair out of offce hours, please do
so in the same way by calling
01273 471600 (Lewes) or 01323
410000 (Eastbourne).

Neighbourhood
Housing Service
If a visit is essential, our staff will ask
you the following questions prior to
making an appointment:
• Are you or anyone in the household
suffering from fu like symptoms?
• Have you or anyone in your
household been in contact with
anyone diagnosed with Coronavirus?
• Have you or anyone in your
household been to, or been in contact
with, anyone who has returned from
any of the countries who are known to
have a serious outbreak?
• Do you have anyone in the household
that would be more vulnerable to a
case of Coronavirus?
If you answer “yes” to any of the above
questions, we will not be able to visit you in
person and alternative support
arrangements will be made with you over
the telephone.

Gas Appliances
If you smell gas call National Grid Gas
Emergencies on 0800 111999 this is a
24-hour emergency line.
Please also inform us also after you have
reported the incident.
We are still carrying out servicing and repairs
to gas appliances to ensure they are safe
and effcient. Contractors will keep a safe
distance (2 metres) from you, wear Personal
Protective Equipment and have their own
hand sanitisers and wipes.
It’s still a legal requirement to carry out the
annual ‘Landlords Gas Safety Record’. Again,
this is to ensure safety and effciency. We
want to assure you that all the safety
measures outlined above will be used if we
are required to visit your home for this
purpose.

Retirement Housing
We’ve already written to all of our retirement
housing scheme residents explaining the
measures we’re putting in place, and we
will continue to provide updates on a
weekly basis.
The NHS has written to 1.5 million people who
are at highest risk of going into hospital
because of the coronavirus. The letter urges
people to stay at home for three months and
advises on how best to protect yourself,
along with information on what to do if you
need access to food and medical supplies.
Lewes & Eastbourne Councils will be playing
a major role in helping vulnerable people
access food and medical supplies via
“Community Hubs” which will be set up soon.

Housing
Blocks
Whilst there is
a cleaning
contract in
place for our housing
blocks, we suggest
that residents also
undertake additional
cleaning of ‘touch points’
such as their door
handles or railings near
their property.

Support in your
community
Many organisations and individuals want to
support those who are more vulnerable at
this time. However please be extra vigilant for
opportunists who would look to take
advantage of those in need. Lewes District
and Eastbourne Borough Councils are setting
up “Community Hubs” to coordinate support
and volunteering; more information on this will
be given in our next Homes First update.
Your communities are strong and resilient and
there are simple things you can do to help
them continue to thrive:
• Contact any vulnerable family, friends and
neighbours by phone, text or email.
Sometimes just offering to help them with
their shopping and checking they have
everything they need can make a big
difference.
• If you know someone who is self-isolating,
contact them via phone and text and check
that they’re ok. By its very nature, selfisolation is a solitary experience and their
wellbeing will likely be improved by talking
to someone.
• Appoint someone in your
community/neighbourhood as the main
gatherer of information so that everyone in
your area gets access to the same and
most accurate information.

• Be mindful with your comments and
actions, so as not to cause undue concern
or anxiety within your community.
• Be respectful of anyone you know who has
been diagnosed with COVID-19 as it’s likely
to be an anxious time for them. Due to
patient confdentiality their details will not
be publicly confrmed, so please do what
you can to respect and protect their privacy;
do not speculate with the local media or on
social media.
• Avoid visitors to your home and visiting
others. Any deliveries of groceries,
medication or shopping must be left at the
door, so please ensure that when you
provide support this advice is followed.
• As the virus spreads, food banks are facing
additional pressures. Donating money can
give food banks fexibility over which
supplies to offer but also lets them decide
when to refresh their stocks. Any donations
to your local food bank, no matter how
small, can help.
• Shop - then stop! It’s tempting to respond
to footage of shoppers emptying the
supermarket shelves of toilet paper but
panic buying just contributes to shortages
and more panic. If you already have
enough food and household supplies at
home, stop shopping.

Useful Contact Numbers
• NHS 111 – only call 111 if you cannot get help online
• Education queries, phone the Department for Education – 0800 046 8687
• Lewes District Council – 01273 471600
• Eastbourne Borough Council – 01323 410000
• BSW Heating (Eastbourne) – 0800 1422761
• BSW Building Services (Lewes) – 01444 836036

