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When we heard that a new soap factory was opening we had to find 
out more. On page 5 you’ll read about John Gosnell, the UK’s oldest 
cosmetics’ manufacturer, moving into new purpose-built, sustainable 
premises and taking on new staff as a result.

The soap news is just one good news story of many. We’ve tried to 
capture a flavour of most of them inside.

With the festive season nearly upon us, we have details of fantastic 
Christmas events near you on page 11. 

Thank you for reading this edition of DN. 
We hope you enjoy it. 

Welcome to the winter edition of DN magazine, 
brought to you by Lewes District Council.

Hello
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Office space
Newhaven Enterprise Centre has 
office space available on flexible 
terms to suit a variety of different 
business needs.

Contact Abbi on 01273 615250 
or email her at:  
newhaven@basepoint.co.uk

Companies such as Brightwell 
Dispensers, Rampion, Plastech 
and Surrey NanoSystems are 
expanding to create bright 
opportunities for young people. 

Newhaven Enterprise Zone’s 
Programme Director, Corinne 
Day, said: “Newhaven is a 
unique place that has so much 
going for it. There are a huge 
number of businesses in the 
area that can confidently say 
they are innovative, creative  
and making a difference locally 
and globally.

“However, I am very aware that 
there are positions amongst 
these businesses that are 
going unnoticed by local 
people. Global manufacturer 

Brightwell launched engineering 
apprenticeships in September 
2014 and the business continues 
to invest in this area to grow its 
highly skilled team. 

“Examples like this show the 
fantastic opportunities out 
there, and we are ready to help 
promote these to put Newhaven 
on the map as a place that 
celebrates specialist skills.”

With more than 70 years 
of business behind it and 
currently exporting to more 
than 85 countries worldwide, 
Brightwell’s in-house UK 
manufacturing facilities produce 
innovative soap, paper and 
chemical dispensers and  
dosing systems. 

Its CEO, Stephen Woolmer, 
said: “Our apprenticeships 
are a great first step 
into the working world, 
especially if you are 
looking to learn specialist 
skills within engineering.” 

Newhaven gained Enterprise Zone 
status more than a year ago, as a 
three-way agreement between the 
Coast to Capital Local Enterprise 
Partnership, Lewes District Council 
and government to deliver new 
commercial development, new jobs 
and local growth opportunities.
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A haven of  
opportunity
Exciting job opportunities are on offer in 
Newhaven in the highly skilled areas of 
manufacturing, innovation and engineering.

mailto:newhaven@basepoint.co.uk
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The opening of John Gosnell’s first-ever 
custom-built premises has heralded a  
new era in the cosmetic manufacturer’s 
341-year history.

Known locally as ‘the soap factory’, John Gosnell 
has moved into Malling Brooks Industrial Estate 
from the Phoenix Industrial Estate, which is being 
regenerated under the £180 million North Street 
Quarter scheme.

The two-storey factory integrates environmentally 
friendly features such as solar panels on its roof  
that provide more than 50% of the firm’s energy;  
a green roof with living plants to manage water 
run-off and provide a habitat for wildlife; and a 
permeable surface to the car park which allows 
rainwater through.

Gosnell’s is the UK’s oldest cosmetics’ 
manufacturer and makes soap for a number of 
designer brands and high-end hotels, as well as 
packaging food and pharmaceuticals.

Its recent move has enabled the company to expand 
and five new staff have been recruited as a result, 
bringing the total number of employees to 30.

Councillor Andy Smith, Leader of Lewes District 
Council, said: “The North Street Quarter 
development provided the opportunity for Gosnell’s 
to relocate and grow, and we are very pleased to 
have retained such a thriving business in Lewes.”

North Street Quarter will provide 416 homes,  
40% of which are affordable, a new health hub  
and workspace for creative industries. 

This is only the sixth time we have  
moved, so the location had to 

be right. We employ local people 
and, in some cases, several 
generations of families work  

here, so it was absolutely 
essential that we found a new 

home that was within travelling 
distance for our staff.

Chris Warner,  
John Gosnell’s Managing Director



DN magazine

06

Tackling rough 
sleeping

Lewes District Council worked with 
Eastbourne Borough Council and 
key partners such as the police, 
charities, business leaders and 
government agencies to develop 
the Street Community Strategy.

The overarching plan is in 
response to an increase in the 
number of people sleeping, 
drinking or begging on local 
streets in the last two years.

The strategy reflects the council’s 
commitment to tackle rough 
sleeping.

Councillor Ron Maskell, Lewes’s 
Cabinet Member for Housing, 
said: “We are working closely with 
our partners to ensure appropriate 
services are accessible to 
members of the street community 
and that an effective route into 

settled housing is established for 
rough sleepers. Our priority is that 
the streets are safe for everyone.”

Under the strategy, a dedicated 
outreach worker has been 
appointed to engage with rough 
sleepers. Other initiatives include 
expansion of accommodation for 
rough sleepers, the establishment  
of monthly multi-agency meetings 
and a Landlords’ Reward Scheme 
(see page 12 for more details).

Meanwhile, Lewes District 
Council housing officers have 
been working in partnership 
with colleagues at Hastings 
Borough Council to put in 
place a raft of measures to 
tackle rough sleeping this 
winter following a successful 
bid for £664,000 from the 
government.

A wide-ranging strategy has been launched to 
reduce rough sleeping in Lewes and Eastbourne.

We are working closely 
with our partners to 
ensure appropriate 
services are accessible 
to members of the 
street community.
Councillor Ron Maskell,  
Lewes’s Cabinet Member for Housing



The project team, including architects Holmes 
Miller, has been working on designs and these 
will be showcased at a public exhibition in  
early 2019.

The exhibition will also be an opportunity for 
Seaford residents to share their views. These 
will be considered ahead of a formal planning 
application being submitted.

The health hub – adjacent to Downs Leisure 
Centre in Sutton Road – will bring together 
medical, lifestyle and community facilities and 
include a convenience store, eight apartments,  
a grass mini pitch and bigger car park.

Seaford’s two GP practices – Old School 
Surgery and Seaford Medical Practice – plan to 
relocate to the new facility, which will have the 
capacity for 21 GPs, nursing support, a minor 
surgery unit and admin teams. 

Health hub

Councillor Andy Smith,  
Leader of Lewes District Council

Plans are progressing for an innovative  
new £18 million health hub for Seaford.

Plans for this ambitious and 
exciting new health hub are 
progressing and we are looking 
forward to sharing them with 
Seaford residents.

Councillor Andy Smith,  
Leader of Lewes District Council
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In recent months Lewes 
District Council has received 
unprecedented levels of phone 
calls from customers about a huge 
range of issues. This has meant the 
council hasn’t always been able to 
answer these calls as quickly as it 
would have liked.
The council is always happy to help 
people over the phone where there 
is a genuine need. Many calls are 
however about issues which could 
be solved via its website lewes-
eastbourne.gov.uk.
There are certain issues or 
circumstances in which we would 
always want you to call, such as:
You are at risk of becoming 
homeless
You are struggling to pay your rent 
or council tax
You find it difficult to contact the 
council by using the internet
English isn’t your first language
To help the council speak to these 
people as quickly as possible, the 
council is asking its customers to 
think about whether they genuinely 
need to call or whether the issue 
could be solved via its website 
lewes-eastbourne.gov.uk.
The council joins organisations such 
as Sussex Police and the NHS in 
asking its customers to consider 
how best to access its services 
to ensure those with the most 
pressing need can be prioritised.

Lewes District Council launched the new team of neighbourhood 
advisors in April to act as a link between itself and the community, 
with a focus on maintaining the quality of the local environment and 
helping local residents. 

Since then, they have been involved in neighbourhood issues as 
varied as clearing fly-tipping, organising community events, working 
with the police to resolve noise complaints and carrying out planning 
enforcement inspections.

The Neighbourhood First team will be 
extending its presence across Lewes 
district in 2019, building on work 
completed in its first months of operation. 

When to call 
the council?

DN magazine
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First
Neighbourhood 

Looking ahead, the Neighbourhood First team will be increasing  
its profile by going on the road with Sussex Police, hosting mobile 
police stations.

This joint initiative invites people to attend 
scheduled locations around the district, where 
they can raise issues with neighbourhood police 
or Neighbourhood First officers. 
In rural locations, Neighbourhood First advisors will also be arranging 
ward walks, when residents can join them for an informal chat about 
any local concerns they may have, enabling the team to focus on 
what matters most to communities.

The Neighbourhood First 
operations team initially focused 
on pest control but, from the 
new year, they will also be 
fully equipped to carry out 
minor repairs to some council 
buildings, which includes 
council-owned public toilets 
from April.

To report a problem to the 
Neighbourhood First team, visit 
lewes-eastbourne.gov.uk/
report-a-problem

http://www.lewes-eastbourne.gov.uk/report-a-problem
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Lewes District Council meetings for 
winter 2018/2019 are open to the public:
Employment Committee 2 3 December 10:00am
Cabinet 3  5 December 2:30pm
Planning Applications Committee 1 12 December 5:00pm
Planning Applications Committee 1 9 January 5:00pm
Audit and Standards Committee 4 21 January  10:00am
Planning Applications Committee 1 30 January 5:00pm
Scrutiny Committee 3 7 February 2:00pm
Cabinet 3 11 February  2:30pm
Planning Applications Committee 1 20 February 5:00pm
Council 1 25 February 6:00pm

Venues: 

 1   Council Chamber, County Hall, 
St. Annes Crescent, Lewes 

2   Telscombe Room, Southover 
House, Lewes

3   Telscombe & Ditchling Rooms, 
Southover House, Lewes

4   Ditchling Room, Southover 
House, Lewes

For further information and to confirm meetings times, dates and locations, please contact 
Committee Services at committees@lewes-eastbourne.gov.uk or call 01273 471600. 
Information is correct at time of going to press.

Events to celebrate the centenary 
of the women’s suffrage movement 
were recently held in Peacehaven, 
Seaford and Ditchling.

Lewes District Council organised a series 
of free events in 2018 to encourage 
women to participate in local government 
and included a cross-party discussion as 
well as a mini exhibition on the suffragist 
movement in Sussex.

Vote  

100



People are encouraged to 
support their local retailers this 
festive season with a host of 
entertainment to help them get 
into the Christmas mood.

Sussex Gin & Fizz presents 
Winter at the Castle at Lewes 
Castle on Thursday 6 December 
from 5pm to 9pm, which 
promises to get the ‘season to 
be jolly’ off to a magical start,  
as part of late night shopping in 
the town. 

The event offers the perfect 
opportunity to taste and buy 
local Sussex-produced sparkling 
wine and gin. Inside a cosy 
marquee, there will be award-
winning vineyards Breaky 
Bottom, Ridgeview, Carr 
Taylor and Charles Palmer, and 
amazing Sussex gin producers 
Tom Cat, Chilgrove, Slake and 
Generation Distillers plus local 
Fiery Botanic tonic. 

’Tis the season
to be merry!

With Christmas around the corner, people across the 
district are in for a treat when they go present shopping.

This free event is open to all 
ages and includes live music, 
food and hot drinks, creative 
activities, a wintery shadow 
installation and hand-crafted 
items will be on sale. 

During the evening, entry to 
Lewes Castle Museum will also 
be free, with festive activities, a 
children’s trail and gifts on sale 
inside.

For more details visit  
www.sussexginandfizz.com

or Instagram @
sussexginandfizzfestival and 
for late night shopping details 
click on www.staylewes.org 

Visit the High Street to find 
a wonderful collection of 
independent shops, meet real 
reindeers, hear and watch 
traditional choirs, bell ringers 
and Morris Dancers throughout 
the evening with special offers in 
many shops.

Santa’s grotto will be open at 
Lewes House on the night from 
6pm to 8.30pm.

Lewes Chamber of Commerce 
is organising its annual Bauble 
Trail throughout the town. Visit 
12 shops and collect a stamp in 
each one. Pick up the Trail map 
from Lewes Tourist Information 
Centre. Visit the Cliffe end 
of town where Harvey’s Yard 
will be open for hog roast and 
festive beers and a range of 
traditional fairground rides.

Newhaven Christmas Shopping 
Day and Seaford Christmas 
Magic have already taken place, 
while Peacehaven Christmas 
Market is on Saturday 15 
December, featuring more than 
60 stalls, entertainment and 
Santa’s grotto.

Winter 2018
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Housing advice

LANDLORDS WANTEDHitting  
fly-tippers 
hard 

Anyone with information 
on suspected fly-tipping in 
the Lewes district is asked 
to report it online or by 
using the council’s new 
smartphone app ‘Report It’.

The council won’t hesitate 
to take action against 
offenders.

Councillor Paul Franklin, 
Cabinet Member for Waste 
and Recycling, said:  
“Fly-tipping is a criminal 
offence and we take it 
extremely seriously. We 
won’t tolerate it and will 
track down offenders and 
fine them.”

Visit the council’s website at 
lewes-eastbourne.gov.uk/
fly-tipping or download the 
‘Report It’ app at  
lewes-eastbourne.gov.uk/
report-it

If you are having difficulties paying your rent or mortgage, want advice on 
your rights as a tenant or owner, need to find somewhere to live or are having 
problems maintaining your home, then you should contact Lewes District 
Council as soon as possible.

ALL APPOINTMENTS MUST BE MADE PRIOR TO ATTENDANCE.
Scheduled appointments only:
Mondays: 9am – 12.30pm:
Peacehaven, Community House, Meridian Centre, Meridian Way
Tuesdays: 9am – 12.30pm:
Lewes, Council Offices, Southover House, Southover Road
Wednesdays and Fridays: 10am – 12.30pm: 
Newhaven, Saxon House, Meeching Road
Thursdays: 10am – 12.30pm:
Seaford, The Police Building, Church Street

Visit lewes-eastbourne.gov.uk and complete 
an online housing advice request or email 
housingneeds@lewes-eastbourne.gov.uk

Universal Credit Advice Service
Lewes District Council is funding Brighton 
Housing Trust to help tenants and people at risk of 
homelessness:
Make a Universal Credit claim
Help resolve any issues with an existing claim

Help can be given over the phone or by email. There is 
also an opportunity to meet in person if needed. 

To contact a Universal Credit advisor, phone  
01273 085458 or email ucas@bht.org.uk

Landlords with properties to let in  
the district are being sought. In exchange, 
the council can offer guaranteed rent 
payment or an upfront cash incentive; 
choice of tenants; the chance to swap 
tenants if things don’t work out; no admin 
or finders’ fees; minimum void periods;  
and a dedicated officer to help.

To find out more:  
call 01323 415617 

or visit  
lewes-eastbourne.gov.uk/landlords

Lewes District Council has received 
calls from more than 30 landlords 
interested in taking part in its new 
rewards scheme.

http://www.lewes-eastbourne.gov.uk/fly-tipping
http://www.lewes-eastbourne.gov.uk/report-it
http://www.lewes-eastbourne.gov.uk/landlords
http://www.lewes-eastbourne.gov.uk
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Recycling on the Go
People are now able to recycle easily while out and about 
thanks to new bins installed by Lewes District Council. 

The ‘Recycling on the Go’ scheme allows people to recycle items in 
local street bins for the first time, helping to reduce the amount of 
waste being incinerated.

A total of 10 new bins, each clearly showing the materials that can 
be recycled, have recently been introduced in five areas across the 
district. 

‘Recycling on the Go’ bins are located at:

Goodness! 
Free bags
Residents are being offered 
free food waste recycling 
liners in the council’s latest 
initiative to further drive up the 
amount of waste recycled.

Lewes District Council 
has launched its Bags of 
Goodness scheme in the 
run-up to Christmas and is 
offering all households a free 
roll of liners for indoor food 
waste caddies.

The food waste collected is 
turned into soil conditioner, 
which is used by local farmers 
and gardeners, and crucially 
it means less rubbish being 
incinerated.

To sign up for food waste 
collections and to find out 
how to get your free roll of 
caddy liners, visit lewes-
eastbourne.gov.uk/
foodrecycling

Seaford Railway Station

Seaford High Street

Newhaven town centre

West Quay, Newhaven

Seahaven Swim & Fitness 
Centre, Newhaven

Shops Near The Dell, 
Peacehaven

Lewes precinct

Outside Waitrose in Lewes

Lewes Railway Station

Ringmer shops

http://www.lewes-eastbourne.gov.uk/foodrecycling
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*Price excludes VAT and is 
available to those with a long 
term medical condition and on 
the completion of a declaration.  

Supporting Your Independence Across the Lewes District

Discover Even More At Your Local Showroom Today

Brighton
110 Warren Road
Woodingdean
BN2 6BA

01273 69 22 44

Hove
18 Boundary Road
Hove
BN3 4EF

01273 424 224

Seaford 
3 Old Tree Parade
Seaford
BN25 1LT

01323 491 616

Prices from

£799*
Prices from

£499*

Prices from

£1,799*

Prices from

£699*

Mobility Scooters

Profiling Beds Riser Recliners
Stairlifts

View our full range online at  
www.clearwellmobility.co.uk

Showrooms across  
Kent, Sussex and Surrey
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FREE BROCHURE
Available in store or call 

your local showroom 
today to request yours

FREE
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Name:  
Thyone Outram

Role:   
 Specialist Advisor 
(Downland and Reserves)

Best part of my job:  
Site visits or surveys on our 
beautiful nature reserves, 
knowing that I am using 
my technical knowledge to 
keep them full of wildlife for 
everyone to enjoy.

Recent projects:  
During the summer I ran 
events helping people 
learn about nature with 
small nature festivals, bug 
hunts, rock pooling, nature 
walks and art. The autumn 
brought management 
work like clearing pond 
vegetation, cutting scrub, 
and opening up areas for 
next spring’s wildflower 
growth. 

 

 
 

Plans for 2019:  
I plan to work on writing 
the biodiversity policy 
for the council. It will 
also be exciting to be 
troubleshooting the 
management of a new 
site, Reedens Meadows 
in Newick. All year I will 
be working with fantastic, 
dedicated volunteers who 
give up their time to plant, 
chop, slash, pull, burn, 
dig, hammer and survey in 
all weathers on our nature 
reserves.

Council officers from Lewes 
District Council leapt into action 
to save over 80 toads plus a 
handful of frogs and newts.

The ranger team responded 
quickly to save the endangered 
amphibians after they had become 
trapped in several roadside 
drains. The common toads were 
searching for a place to spend the 
winter and had inadvertently fallen 
into the drains. 

Knowing that the toads will 
continue their annual migration, 
the council officers installed 
special ‘ladders’ in the drains to 
help the unwitting creatures make 
a safe escape from them.

New members are welcome 
to the next quarterly meeting 
of Greenhavens Network on 
Wednesday 12 December.  
The group works to protect and 
enhance green spaces from 
Telscombe to Seaford.  
For more details, email 
greenhavens@yahoo.com

‘ Ladders’ 
save toads  
in the hole

Greenhavens 
Network



Christmas holiday waste collections

Lewes District Council

Christmas tree recycling

No collections on bank holidays Tuesday 25 December, Wednesday 26 December and Tuesday 
1 January. All refuse to be put out at the edge of your property by 6am on the advertised day of 
collection below (unless you have an assisted collection). 

If not collected on the advertised day, leave out for collection the following day. 

All collections for the week commencing Monday 24 December will be completed by Saturday  
29 December, and for the week commencing Monday 31 December by Saturday 5 January.

Normal Collection Day Revised Collection Day

Monday  24 December 2018 Put out early for collection on Saturday  22 December 2018
Tuesday  25 December 2018 Put out early for collection on Monday  24 December 2018
Wednesday  26 December 2018 Thursday  27 December 2018
Thursday  27 December 2018 Friday  28 December 2018
Friday  28 December 2018 Saturday  29 December 2018
Monday  31 December 2018 Normal collections
Tuesday  1 January 2019 Wednesday  2 January 2019
Wednesday  2 January 2019 Thursday  3 January 2019
Thursday  3 January 2019 Friday  4 January 2019
Friday  4 January 2019 Saturday  5 January 2019

Normal collection days resume from Monday 7 January

For recycling Christmas collection dates, please refer  
to your recycling calendar. 

If you’re buying a real tree this Christmas, then don’t forget 
to recycle it. Real trees are usually shredded into clippings, 
which are then used locally in parks or woodland areas.

You can bring your trees to one of the following drop-off points  
by Sunday 20 January:
Lewes: Brook Street car park
Newhaven: Bay Vue car park
Peacehaven: Piddinghoe Avenue car park
Seaford: Richmond Road car park and Buckle car park




