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Nominate the Tenant of the Year

Do you know a tenant in your community that goes the extra mile? They might
be a great neighbour and drop in to make sure you are OK, or offer to do your
garden for you, or run a group for the local young people. Then if you do,
nominate them as "Tenant of the Year".

The winner will be decided by an independent panel and announced at our
Conference. Details of how to nominate can be found on the conference book-
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We held a really successful

Debbie Twit-ehentwdsabseou

eport

AGM i n September
Chair, John Langl
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Ni chol son continues to be our Secretary and
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Tips on how to avoid
being scammed

Fraudsters use clever schemes to
trick millions of people every year.

§ Never give out your personal information to
someone you dondt Kknow.
to be someone you trust like a family member, bank,
charity or government official. If in doubt talk to a
friend or phone the police on 101.

§ Never send money, hand over your bank cards or
give out personal information in response to an
unexpected requesti whether it comes as a text, a
phone call, an email or knock at the door.

§ Your bank will never ask for your PIN code.

§ Do online searches. Google a company, product
name or even a phone number to see if other
people have reported them as scams.

§ Dondét pay upfront for a
t hat youbve won a prize
first, itds undoubtedly

§ Talk to someone. Before you give up your money or
personal information, confide in someone you trust.
Con artists want you to make decisions in a hurry.
Slow down, check out the story, and talk to an
expert or a friend.

ty Services team
d Ade Oke from L
ements to their

been a difficul
oduction of join
ce to tenants ha
y with the new H

am to ensure that services to te

Do you qualify for £140
towards the cost of winter
fuel?

Keeping
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winter is -

important B

for health and wellbeing, but heat-
ing bills can be a big worry.

Help may be available as energy
companies are currently
announcing details of their 2019/20
Warm Homes Discount, which adds
a credit of £140 to eligible custom-
ersb6 account s.

You may qualify for this extra help,
but you must apply early - details of
how ol aSpky will Be bn ysup engr gy
proaskerveuwedspé
checkiAgut energy tariffs from
Your Energy Sussex, a local councH
supported energy supplier.

To find out more visit www.

yourenergysussex.org.uk or call
0800 952 0001.




What do you think
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Our new Homes First tenant | ed Sc
t h envestigation into the communal repairs service.

Basically thatdés any repairs 1o i
other tenants, such as communal hallways, community rooms
and external works to blocks of flats.

The team have | ooked at i nformation provided b
how the current service is provided. They are |
service provided meets tenants needs.

As part of the reality check they plan to interview staff and tenants and to attend block
inspections. They would also like the views of tenants who report communal repairs.

So, if you have reported any repairs to your communal areas in the last twelve months and
would like to tell us about your experience, please go to the following online link and take a
very short survey: https://www.smartsurvey.co.uk/s/CommunalRepairs/ or call the Tenant
Involvement staff on 01273 487249 and tell them your views. Survey closes on 12 December

Once the scrutiny review is complete, the team will be sending a report with recommendations
to Homes First Senior Leadership Team. The team then intends to report back to tenants on
agreed actions at our Tenants Conference on 25 March next year.
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You will find enclosed with this I C €
Report for the financial Year 2018-2019, which also includes a useful
wall calendar fo.r 2920. | | N Annual Repd
We hope you will find the report interesting. As well as providing
i nformation on LDC6és housing perf _ t
contact numbers and information about how to get involved, and the difference you can make.
The calendar includes key dates which may be of interest to you such as tenant meeting dates,
estate walkabouts, bank holidays etc.
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Letters to the Editor

Dear Editor

| am writing to you about issues | have had with the access password for
those with sight limitations, learning issues, non English speaking, vulnerable
or at risk in any way. | am a blind tenant and have set up a password, that is used when | have
a visit from anyone to do with the Council. This has worked well when dealing with Mears but |
recently had a range of work done by a number of sub contractors, who worked to a high
standard and were friendly and understanding BUT none of these sub contractors were aware of
the password system. Now, for me this is not such a worry as there is usually someone around
with me who can verify who is at the door but my concern is that for other tenants.

Dear Editor

| am writing to you too say thank you to the staff at Southover House. | recently had to visit to
discuss my change in circumstances. | was very happy with the way the member of staff
completed my information change in a professional and sensitive way taking any concerns or
worries away with one visit
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Estate Wal kabout
As a result of the successful first walkabaout
to take place during 2020. All tenants |liviing
well as other stakeholders such as |l ocal codWnci
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condensation
Avoid drying clothes indoors or over rad]ato
Try to keep the temperature inside your home
Ensure that any tumble dryers are proper|ly v
Make sure any extractor fans are switchegd on
you stild/l have problems contact the Council
Survey your home to find out why it stil h a
Check that your heating system i s working co
Check that all your windows and ventilat] on
Arraageair management survey and follow thro
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