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When we declared a cost of living emergency six 
months ago, it was not a decision taken lightly. 
Even as the district was bathed in summer 
sunshine, it was clear to us that many residents 
would be hit by severe hardship this winter in the 
face of rocketing energy, food and fuel bills. 

That is why we committed £750,000 to support 
local people in need through these difficult 
times and have brought forward a range of 
initiatives in recent months. We set up the 
Lewes District Cost of Living Crisis Fund, a 
grants programme for voluntary and community 
organisations to provide support to those who 
are struggling. We launched our own ‘safety net’ 
fund to avert extreme hardship for those who 
did not qualify for the government’s £650 cost-
of-living payments but had difficulties keeping 
warm, buying enough food or paying essential 
bills. Additionally, we allocated £50,000 to 
help local groups set up and run warm spaces 
across Lewes district during the winter months 
so people could gather for free in a warm, safe, 

welcoming place and maybe enjoy a hot drink 
and some company. 

We will continue to do everything we can to 
support the most vulnerable in our communities 
throughout 2023. 

Alongside this, our commitment to tackling 
climate change remains as strong as ever and the 
wide array of projects we have embarked upon are 
beginning to bear fruit. It’s great news that we have 
seen a 15% reduction in Lewes district’s carbon 
footprint since 2018, however much more needs 
to be done and plans are underway to build upon 
this positive start. Our determination to improve 
the environment in which we live is being realised 
through a raft of community projects. Please visit  
makingadifferenceinlewesdistrict.com for more 
information. 

On behalf of everyone at Lewes District Council, 
we wish you a happy and healthy New Year. 



In this issue

Get in touch

04    Ouse Valley Climate Action  
06   Ringmer Wetlands 
09   Warm Spaces 
10 Energy Support   
12  Financial Assistance 
14    Help For Parents 
15  Citizens Advice

DN is available in large print, audio or in another language upon request.
 To receive DN by email visit  lewes-eastbourne.gov.uk/district-news

01273 471600 @LewesDC         LewesDistrictCouncil  |  Design by studioimeus.co.uk



The Ouse Valley has been awarded more than 
£2m to help make the region a national pioneer 
in tackling the climate change emergency.

The National Lottery Community Fund, the largest 
funder of community activity in the UK, has awarded 
the significant sum to Ouse Valley Climate Action 
(OVCA), which successfully bid for the funding 
among over 600 applicants.

The East Sussex partnership, which covers 10 
organisations including Lewes District Council, has 
an ambitious goal of empowering local people to 
help create one of the first communities in England 
to fully embrace climate action.

It comes after several busy years of discussions, 

events, planning and development across the region 
to work up a successful bid.

The project area follows the River Ouse downstream 
from the village of Barcombe – which is aiming to be 
the UK’s first net-zero village – through to Lewes, 
the National Park’s largest town, and further south 
to the coastal towns of Seaford, Peacehaven and 
Newhaven. The river valley is a fragile landscape 
that has already felt the effects of climate change 
this millennium, including flooding, storm damage, 
coastal erosion and biodiversity loss.

The funding will focus on three key areas: nature 
recovery and climate resilience; people’s 
knowledge and skills; and, finally, greener 
energy and travel.

Ouse Valley wins 
£2m funding for 
climate action

• Capture more carbon with natural solutions, 
such as tree planting and creating new 
wildlife habitats.

• Make space for water in the Ouse catchment, 
such as creating water habitats, to reduce 
flood risk and increase resilience to drought.

• Support more community green spaces and 
food-growing areas.

• Encourage behaviour change to help the 
environment.

• Empower and educate residents about climate 
action and sustainable living through inspiring 
events, engagement and training sessions.

• Develop new local Community Energy 
Groups and community-owned renewable 
energy projects.

• Events and engagement around improving 
household energy efficiency.

• Support new greener travel initiatives around 
walking, cycling and e-bikes.

Aims of the project:
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“It’s impossible to overstate the importance of the Ouse Valley Climate Action 
project to our communities and partners along the river catchment and 
I’m really delighted and proud that out of nearly 600 bid submissions the 
National Lottery recognised ours as one of the very few to be successful.

“We worked extremely hard at the council to ensure a strong partnership 
bid and personally, having worked in Lewes district for nearly 20 years on 

climate change, this is an extremely rewarding moment.”

Councillor Matthew Bird, Cabinet Member for Sustainability

The next steps will be creating a dedicated team 
to deliver the project locally, working with schools, 
businesses and community groups.

The project partners are: South Downs National Park 
Authority, South Downs National Park Trust, Lewes 
District Council, OVESCO, Community Energy South, 

Sussex Community Development Association, 3VA, 
Railway Land Wildlife Trust, Transition Town Lewes 
and Seaford Community Partnership.

Follow the project at www.southdownstrust.org.uk/
south-downs-projects/ouse-valley-climate-action/ 

The Ouse Valley looking out towards Lewes

January 2023
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A partnership between Lewes District Council 
and Ouse & Adur Rivers Trust is set to pay great 
environmental and community dividends in 
Ringmer as a project to address local flood 
risk reaches completion.

Residents living in homes in Bishops Close and Green 
Close in Ringmer have often seen localised flooding 
when the surface water from heavy rainfall overwhelms 
underground drains.

In response to the increasingly frequent problem, a 
series of three ponds have been dug in land between 
the village cricket pitch and Green Close, with the 
capacity to hold approximately 560,000 litres of water.

Peter King, Director of the Ouse & Adur Rivers 

Trust, said: “There are so many benefits of 
working in harmony with our environment rather 
than against it and natural flood management 
epitomises that philosophy.  

“Not only will the ponds we’ve introduced help to 
reduce flood risk to 15 homes and reduce pressure on 
the sewer network, we are also creating new habitats 
for wildlife by nurturing wetland areas, planting 150 
metres of hedgerow and 500 pollinator-friendly plants.”

Working closely with the Ouse & Adur Rivers Trust 
and Sussex Flow Initiative and in partnership with the 
Woodland Trust, Environment Agency and many other 
local groups, Lewes District Council has championed 
the use of natural flood management techniques 
across the district.

“As a Ringmer councillor, I’m delighted we are  
using a nature-based solution to tackle this problem.

“Similarly, we have funded natural flood management  
schemes in other parts of the district where flooding  
causes difficulties for our residents.”

Councillor Johnny Denis, Cabinet Member for Communities and Customers

Ringmer 
ponds: a great 
example of 
natural flood 
management 

Ouse & Adur Rivers Trust members and council officers at the newly dug ponds in Ringmer
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A play area in Bell Lane, Lewes, has 
been transformed as part of a £400,000 
council investment.

Work to redevelop the play area began in 
November using a design that was chosen with 
the help of more than 100 residents who took 
part in a consultation about its future.

Play areas in Ditchling, Newhaven, Peacehaven, 
Seaford, South Chailey and Ringmer will also 
see upgrades and equipment replaced.

The play areas are being designed to provide a 
range of play facilities for different age groups 
and abilities.

A 15% reduction in the carbon footprint of 
Lewes district has been achieved since 
2018 as the council makes significant 
progress in reducing carbon emissions and 
tackling climate change.

These are being carried out as part of the council’s 
climate change and sustainability strategy.

Actions to date under the council’s climate 
change and sustainability strategy include the 
installation of 161 solar panels as part of the Solar 
Together scheme, allocation of cost of living 
crisis fund monies for green energy initiatives, 
procurement of a supplier for electric vehicle 
charge points, vehicle anti-idling campaigns at 
local schools, approval for a fleet decarbonisation 
pathway – use of renewable diesel will reduce 
fleet diesel emissions by between 60% to 90%  
– wildflower planting, natural flood management 
schemes through the Sussex Flow Initiative and a 
project to decarbonise the council’s housing stock 
in partnership with Brighton University, coastal 
defence works and supporting the Ouse Valley 
Climate Action Partnership.

Looking ahead to 2023/24, plans include the 
installation of electric vehicle charging points 
across the district and, with soaring energy costs, 
funding has also been earmarked for detailed 
energy surveys of council buildings, including 
leisure centres, to identify measures needed to 
make them more efficient.

Making play 
a priority

LATEST NEWS

Lewes district’s 
carbon footprint 
reduced by 15%

“We are driving ahead with 
projects to make Lewes  

district an even better place to 
live. More information about 
our plans can be found at  

makingadifferenceinlewes 
district.com”

Councillor Stephen Gauntlett,  
Cabinet Member for Planning and Infrastructure
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Around 60 people representing 22 
organisations gathered for the first Cost 
of Living Summit organised by Lewes 
District Council.

The event brought together many of those who 
are helping to tackle cost of living issues locally, to 
share ideas and develop joint solutions to support 
those in need.

Councillor James MacCleary, Council Leader, and 
Councillor Zoe Nicholson, Deputy Council Leader, 
led the event at Southover House and speakers 
were Deborah Harris from Lewes District Citizens 
Advice and Ann Hickey from Wave Community Bank 
(formerly East Sussex Credit Union).

Attendees included councillors, representatives 
from food banks, churches, the NHS, community 
hubs and groups.

All those who took part agreed to convene a 
networking and co-ordinating group of partners to 

share information about work being carried out to 
support local people through the cost of living crisis.

Any other groups that would like to be involved can 
email costoflivinglewes@lewes-eastbourne.gov.uk

Summit: ‘a 
milestone’ in 
council’s cost 
of living 
strategy 

“The summit was a 
milestone in our 
continued efforts to 
help local people 
through the cost 
of living crisis.

“We are doing everything 
we can to provide support 

and our thanks to the many 
voluntary groups, charities and churches in 
the district who are fully playing their part.”

Councillor James MacCleary,  
Leader of Lewes District Council 

Cost of Living
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Lewes District Council has committed 
£50,000 to helping local groups set up and 
run warm spaces during the winter months.

A total of 12 grants have been awarded to St Peter’s 
Church in East Blatchington, Friends of Bishopstone 
Station CIC, Peacehaven Town Council, Chailey 
Free Church, Kempton House Day Centre, Kings 
Church, Sussex Community Development 
Association, Seaford Baptist Church, Fitzjohns 
Foodbank, Newhaven Baptist Church, Lewes House 
of Friendship and Christ Church Lewes.

A directory of the warm spaces in Lewes district is 
available at lewes-eastbourne.gov.uk/warmspaces

In addition to warm spaces, applications for the 
funding were also encouraged to address food 
resilience and advice – including debt & welfare, 
digital exclusion and green energy. 

Soon after declaring a cost of living emergency in 
July 2022, Lewes District Council put a £250,000 

fund in place to support the local voluntary sector 
and followed this by agreeing £500,000 for 
households that don’t qualify for the government’s 
£650 payment, in some cases by as little as a single 
pound (see page 12 for more details). Other steps 
include a council tax reduction scheme that reduces 
the tax to zero for households on the lowest incomes.

Council 
allocates 
£50,000 to 
warm spaces in 
Lewes district

“When it became clear that 
the UK was heading into 
a cost of living crisis, we 
moved very quickly to put 
a safety net of measures 
in place that directly help 

local people who are in 
most need.

“Knowing so many of our residents will be 
worrying about how to pay their heating bills, 
this latest funding has created welcoming warm 
spaces across the district that anyone can visit.”

Councillor Zoe Nicholson,  
Deputy Leader of Lewes District Council

January 2023
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People across Lewes district have been hit 
hard by energy bill increases this winter.

However, support is available and if you are at risk 
of either eviction or being cut off by your energy 
supplier, please access this help as soon as possible.

Advice on reducing energy use in the home is also on 
offer from various agencies.

The warm home check service 

This free service for East Sussex residents offers 
telephone advice for anyone struggling to afford 
to keep warm at home, with money-saving advice 
and tips on how to stay warm for less. It also 
provides eligible households with a holistic home 
energy efficiency assessment. 

Visit: warmeastsussex.org.uk/services-and-
support/winter-home-check-service

Text: WARM to 80011  
Phone: 0800 464 7307 

Fuel vouchers

If you are struggling financially and have a 
prepayment meter with less than £4 on it, and are 
not due a payment for a while, you can seek help. 
You can phone your utility company and ask for a 
fuel voucher – worth £49 for a family – which you can 
apply for twice a year. 

This does not have to be repaid. A PIN number is sent 
to your mobile phone. You show this at your top-up 
shop, along with your gas card or electricity key. 

Support with 
your energy bills

Cost of Living
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“Please don’t suffer in silence 
if you are having difficulty 
paying your energy bills, 
there is help available.  

“It has been a fundamental 
consideration in our long-

term planning, that all our new 
council homes in Lewes district are as efficient 
and sustainable as they can be, and wherever 
possible with built-in features to help reduce 
energy costs and carbon emissions.” 

Councillor William Meyer, Cabinet Member for Housing

If you are at risk of your power being cut off 

Citizens Advice has set up an Extra Help Unit 
for people who are vulnerable or at risk of being 
disconnected by their energy provider. They can help 
raise complaints with your energy provider. Referral 
is needed through the Citizens Advice consumer 
helpline on 0808 223 1133. Visit ehu.org.uk for more 
information. Alternatively, contact your local Citizens 
Advice office for advice on your personal situation.

Grants to help pay off your energy debts 

If you are in debt to your energy supplier, you might 
be able to get a grant from the British Gas Energy 
Trust to help pay it off. This is an independent 
charity and these grants are available to anyone – 
you don’t have to be a British Gas customer. Visit: 
britishgasenergytrust.org.uk

Advice on reducing energy use at home 

The Energy Saving Trust offers help to save money 
on bills whilst also reducing your carbon footprint.  
Visit: energysavingtrust.org.uk/energy-at-home

January 2023
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Help for residents on low incomes

Lewes District Council is offering funds to 
residents on a low income who have missed out on 
the government’s £650 cost-of-living payments.  

The ‘safety net’ payment is available to eligible 
residents in Lewes district who are struggling to 
keep warm, buy enough food or pay essential bills.   

To qualify, you must currently receive housing 
benefit or council tax reduction but not one of 
the means-tested benefits that would qualify 
you for a cost-of-living payment from the 
government. Alternatively you can claim if you 
do not receive a means-tested benefit but you 
have a low household income, as set out in the 
eligibility framework. 

The safety net award is a one-off payment of 
£400, that will be paid alongside the latest 
Household Support Fund payment of £250 
which opened for applications in October 
2022. You only need to apply once to receive a 
payment of £650.  

The funding is limited and will be paid out on a 
first come, first served basis. 

Apply via the grants portal: grantapproval.co.uk 

Extra council support  

If you are struggling to pay your council 
tax or need to claim housing benefit, find 
out if you are eligible for help by visiting: 
 lewes-eastbourne.gov.uk/council-tax-reduction 

Information on exceptional hardship payments 
for our most vulnerable residents is available at: 
 lewes-eastbourne.gov.uk/EHP 

If you might get evicted, you could qualify 
for discretionary housing payments. Visit: 
lewes-eastbourne.gov.uk/DHP

Help with food costs, utility bills for any form of 
fuel that is used for domestic heating, cooking or 
lighting is available through the Household Support 
Fund. To check whether you can apply, visit:  
lewes-eastbourne.gov.uk/HSF 

Help with 
your finances

“Our safety net ensures 
that those on low 
incomes who narrowly 
missed out on the £650 
government payment 
will get the essential 

help they need. Without 
it, many would be facing 

extreme hardship.”

Councillor Chris Collier,  
Cabinet Member for Performance and People

Cost of Living
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If you are finding it difficult to afford food, 
local community food projects might be 
able to help.

Contact Lewes District Citizens Advice (see 
page 15) to discuss your situation. They can give 
benefits, budgeting and debt advice while also 
offering support including a referral to your local 
food bank and help with fuel vouchers.

Community hubs, voluntary and community 
sector organisations and local authorities can 
also make referrals to food banks.

Once your referral has been received by your 
local food bank, they will be in touch to arrange 
collection of emergency food parcels.

There is extra help available for people of 
pensionable age via Lewes District Citizens Advice.

If you would like to support your local food bank 
or community food hub, the best way to help 
is by contacting them directly to find out their 
specific needs. A full list is available by visiting 
lewesdistrictfoodpartnership.org and clicking 
on Emergency Food Network. 

Financial donations are often preferred so 
that products most in demand can be bought. 
There are also donation points at supermarkets 
across Lewes district including Morrisons in 
Seaford, Sainsbury’s and Lidl in Newhaven and 
Aldi in Lewes.

Lewes District Food Partnership 

The partnership connects community food projects 
across Lewes district. It is made up of anyone who 
is interested in improving local food systems, from 
local councillors and policymakers to activists, local 
food businesses and farmers. 

The partnership can also provide information 
if you are struggling to afford enough food for 
your household and want to be connected 
with organisations that can offer support. Visit 
lewesdistrictfoodpartnership.org and click on 
Emergency Food Network for a list of food banks 
and community food hubs.

If you are interested in finding out more about your 
local community garden, kitchen or social eating 
space, or if you are part of a community growing, 
cooking or eating project and would like to join the 
network, click on the website above and visit the 
resource pages.

Food for 
people in 
need

“Food prices have 
rocketed and this is 
having a massive 
impact on household 
budgets. I urge anyone 
in need to access the 

help on offer.”

Councillor Ruth O’Keeffe,  
Cabinet Member for Tourism and Devolution

January 2023
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Lewes District Council has partnered with a 
sustainable Newhaven company to launch 
an innovative voucher scheme that saves 
money for parents of young children while 
helping to reduce waste.

In the first collaboration of its kind, the council and 
award-winning Cheeky Wipes – which specialises 
in reusable wipes and nappies – have opened the 
scheme to all parents in Lewes district with children 
under two years old or those expecting a baby.

These parents can redeem a voucher worth £50 
towards the cost of Cheeky Wipes reusable wipes 
and cloth nappies, offering savings of £500 on 
equivalent disposables over two years.

To apply for the voucher, parents should email 
customerfirst@lewes-eastbourne.gov.uk with 
their address and the subject line ‘Cheeky Wipes 
Voucher’, providing a copy of a MatB1 certificate or 
Birth Certificate.

Cheeky Wipes estimates it has helped save more 
than 90 million single-use sanitary products and 60 
million packs of wipes from landfills since 2016.

It was founded by mother-of-four Helen Rankin from 
Seaford in 2008 and the firm won a Queen’s Award 
for Enterprise in Sustainable Development in 2021.

Helen said: “We’re delighted to be partnering with 
Lewes District Council to make a real difference for 
families in the local area, plus of course reducing 
waste too.”

For more information about the new scheme visit 
www.cheekywipes.com/lewes-district-nappy-
wipes-scheme

Helping parents 
with young 
children save 
money while 
saving the planet

“Disposable nappies are one 
of the biggest factors in 
plastic waste globally. It is 
imperative we move from 
single-use to reusable 
alternatives, and I’m 

delighted this new scheme 
with our partner Cheeky Wipes 

allows local parents to make this switch – 
as well as saving money at the same time.”

Councillor Julie Carr,  
Cabinet Member for Recycling, Waste and Open Spaces

 (l to r): Helen Rankin, founder of Cheeky Wipes; Councillor Julie Carr; 
Jo VanHuet, head of customer journey at Cheeky Wipes

Cost of Living
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Citizens Advice provides free, confidential and 
impartial advice to anyone living, studying or 
working within Lewes district.

It provides information and advice which will help 
people resolve problems in areas such as:

• Benefits – help with all benefits, and it has a 
specialist dedicated Universal Credit adviser 
and specialist caseworker

• Debt – generalist and specialist in-house 
money adviser to help with your debts

• Work – help with redundancy, unfair dismissal, 
grievances, flexible working and more

• Consumer – problems with your fuel bills, 
disputes with tradespeople

• Relationships – divorce, relationship 
breakdown, powers of attorney

• Housing – homelessness, eviction and 
tenancy problems

• Cost of living crisis – food bank referrals, 
emergency fuel vouchers, tailored household 
support grant advice

Citizens Advice now offers face-to-face

appointments every day of the week at different 
locations in Lewes district.

Opening hours

 

 
Appointments can be booked by calling: 
01273 007557 or emailing  
 info@lewesdistrictCA.org.uk 

Out-of-hours advice options:  
 
Website: www.lewesdistrictCA.org.uk  
Telephone: 0808 278 7892 

Self-help website: citizensadvice.org.uk

Monday Seaford
37 Church Street 
BN25 1HG

10am - 3.30pm

Tuesday
Wednesday
Thursday

Newhaven
15-19 Chapel Street
BN9 9PN

10am - 3.30pm

Thursday Peacehaven
Meridian Centre
BN10 8BL

by appointment only

Friday Lewes
Southover House
BN7 1AB

10am - 3.30pm

Lewes 
District

January 2023
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Normal Collection Day        Revised Collection Day

Thursday 29th Dec               Tuesday 3rd January
Friday 30th Dec                   Wednesday 4th Jan
Monday 2nd Jan (BH)       Thursday 5th Jan
Tuesday 3rd Jan      Friday 6th Jan
Wednesday 4th Jan  Saturday 7th Jan
Thursday 5th Jan  Monday 9th Jan
Friday 6th Jan  Tuesday 10th Jan
Mon 9th Jan  Wednesday 11th Jan
Tuesday 10th Jan  Thursday 12th Jan
Wednesday 11th Jan  Friday 13th Jan
Thursday 12th Jan  Saturday 14th Jan
Friday 13th Jan  Monday 16th Jan
Monday 16th Jan  Tuesday 17th Jan
Tuesday 17th Jan  Wednesday 18th Jan
Wednesday 18th Jan  Thursday 19th Jan
Thursday 19th Jan  Friday 20th Jan
Friday 20th Jan  Saturday 21st Jan

For recycling collection dates, check your kerbside
recycling calendar or visit EnvironmentFirst.co.uk

New Year Refuse and Food 
Waste Collections

  lewes-eastbourne.gov.uk/district-news 
@LewesDC       LewesDistrictCouncil 


