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Thank you for your noise or nuisance report. So that we can investigate this, we need you to complete diary sheets for two weeks to record each time you are disturbed in your home.

Please complete the diary sheets (record of alleged nuisance) below and return them to us within 22 working days. If we do not receive your completed diary sheets within the allotted time, your complaint will be closed automatically. 

Environmental Protection Act 1990
Guidance for completing the record of alleged nuisance

Why should I complete a record of alleged nuisance?
A record of alleged nuisance is used to record incidents that cause you a disturbance. It is an essential part of our investigation and allows you to document each incident and describe how it affects your day to day life. Important information may be lost if you do not keep a record.

Your record of alleged nuisance will:

· Help us fully understand your complaint and enable us to establish whether the disturbance can be considered as a statutory nuisance.
· Help us to identify patterns of when the nuisance is likely to occur in case we need to visit.
· Form part of the evidence if the matter progresses to court. This action could be taken by us or you may choose to take your own legal action.

Keeping a written record of alleged nuisance can be time consuming, but it is essential, and the case will not continue without it.

Tips for completing the record of alleged nuisance
· Take time to complete the form accurately at the time of each incident.
· You can complete this on your phone, tablet, computer or by hand.
· Complete all sections, capture the facts and describe the effect upon your family.
· Use 24-hour times to avoid confusion. 
· Please make sure we can easily read all entries in your record.
· Do not use ditto (quotation) marks to show repetition. You need to write all incident entries out in full even if they are repeated.  
· Keep records of incidents for a minimum of two weeks.
· You can continue on a separate sheet if necessary. If you do, please include your details and our reference.

Please remember to:
· Add your details to the top of the sheet. 
· Name and date the declaration at the end of record.
· Return your completed record to us. You can upload your documents and submit your report online at [portal address].

Environmental Protection Act 1990 - Record or alleged nuisance

Your details:

	 First name:

	

	 Last name:

	

	 Address:






	

	 Email address:


	

	 Tel number:


	




Details of other party:

	  Type of noise or nuisance:


	 

	Address:





	






	 Date:
	
	 Start time:
 
	 
	 End time:
	

	Your location in your home when you were affected:

	

	Description of the alleged nuisance:


	

	How did this affect you?
Did you take any action?

	




	 Date:
	
	 Start time:
 
	 
	 End time:
	

	Your location in your home when you were affected:

	

	Description of the alleged nuisance:


	

	How did this affect you?
Did you take any action?

	




	 Date:
	
	 Start time:
 
	 
	 End time:
	

	Your location in your home when you were affected:

	

	Description of the alleged nuisance:

	

	How did this affect you?
Did you take any action?

	



	 Date:
	
	 Start time:
 
	 
	 End time:
	

	Your location in your home when you were affected:

	

	Description of the alleged nuisance:


	

	How did this affect you?
Did you take any action?

	




	 Date:
	
	 Start time:
 
	 
	 End time:
	

	Your location in your home when you were affected:

	

	Description of the alleged nuisance:


	

	How did this affect you?
Did you take any action?

	




	 Date:
	
	 Start time:
 
	 
	 End time:
	

	Your location in your home when you were affected:

	

	Description of the alleged nuisance:


	

	How did this affect you?
Did you take any action?

	




	 Date:
	
	 Start time:
 
	 
	 End time:
	

	Your location in your home when you were affected:

	

	Description of the alleged nuisance:


	

	How did this affect you?
Did you take any action?

	





	 Date:
	
	 Start time:
 
	 
	 End time:
	

	Your location in your home when you were affected:

	

	Description of the alleged nuisance:


	

	How did this affect you?
Did you take any action?

	




	 Date:
	
	 Start time:
 
	 
	 End time:
	

	Your location in your home when you were affected:

	

	Description of the alleged nuisance:


	

	How did this affect you?
Did you take any action?

	




	 Date:
	
	 Start time:
 
	 
	 End time:
	

	Your location in your home when you were affected:

	

	Description of the alleged nuisance:


	

	How did this affect you?
Did you take any action?

	




	 Date:
	
	 Start time:
 
	 
	 End time:
	

	Your location in your home when you were affected:

	

	Description of the alleged nuisance:


	

	How did this affect you?
Did you take any action?

	




	 Date:
	
	 Start time:
 
	 
	 End time:
	

	Your location in your home when you were affected:

	

	Description of the alleged nuisance:


	

	How did this affect you?
Did you take any action?

	



	 Date:
	
	 Start time:
 
	 
	 End time:
	

	Your location in your home when you were affected:

	

	Description of the alleged nuisance:


	

	How did this affect you?
Did you take any action?

	




	 Date:
	
	 Start time:
 
	 
	 End time:
	

	Your location in your home when you were affected:

	

	Description of the alleged nuisance:


	

	How did this affect you?
Did you take any action?

	




Declaration
This record is true to the best of my knowledge and belief and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have willfully or recklessly stated in it anything which I know to be false or do not believe to be true.

	 I confirm that I agree to this declaration. Tick the box to agree:
	

	 Full name:

	

	 Date:
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