
(Have 
YourSay 
Choose how you want 
to get involved 

O 
Whether you have 30 seconds or want to help 

Bo� shape our services, there's a way for everyone 

to get involved. 

• QUICK VOICE • Tell us in seconds 

Perfect if you're short on time. 

° � Virtual360 polls & surveys 

� QR code feedback 

� Online & text surveys -
� Repair satisfaction feedback 

� 

No meetings. Just quick, ¢0¢ 
easy feed back. en 
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ON YOUR ESTATE 
We come to you 

Help improve your local 
neighbourhood. 

� Spot & Solve walkabouts 

� Tenant Connect sessions 

� Local pop-up events 

Raise issues where you live 
and see improvements happen. 

e SHAPE IT 
Help improve our services 

0 CHALLENGE US 
Influence decisions 

I Work alongside us to 
'O✓ make services better. 

-I
�

- � � Tenant Approval Group 
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HOMES 
Lewes and Eastbourne 
Councils 
working together for you 

� Communications Panel 

� Short improvement projects 

Flexible involvement that 
fits around your life. 9) 

Every voice matters 
You don't need to attend lots of meetings 
to make a difference. 

Choose the level of involvement 

that's right for you. 

Help hold us to account. 

� LET / TOLD 
• Residents' Voice meetings 

� Tenant Scrutiny Reviews 

� Retirement Housing Forum 

Play a leading role in improving 
housing services. 
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ME! 


